
 
 

CANCELLATION & TRANSFER POLICY 
The following apply to all group classes, including On Line Live Yoga sessions, paid 

on line, by bank transfer, by cheque or prepaid.  When recordings are made 
available to you and you have not attended the class, no refund will be given. 

 
Transfers  

You can transfer a booking to another date for the same type of class up to 4 hours 

before the start of the class. No refunds will be made if you miss the class and you 

have not transferred the ticket or informed me at least 4 hours prior to the start of the 
class.   

 
Cancellations 

If you are unable to come to the group class and you have booked, transfer of the 
booking is preferable. However, should you wish to cancel any booking, the request 
will only be processed if the cancellation is received 24 hours before the start time 

and the class fee - minus any applicable transaction fee charged - will be refunded to 
you.  

For cancellation of workshops or one-off class (eg restorative), if you wish to 

cancel, at least 72 hours notice is required.  
If any class is cancelled by the venue or by me for whatever reasons and you have 

booked and paid for that class, a full refund will be made to you.  
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